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What is Google Analytics?

Free Statistics

5 million page views per month
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Google analytics is a free service offered by Google that generates detailed statistics about visitors to a website.  It enables you to determine how users found your site and how they explored the site.  This information is provided from 80 reports that can be emailed or exported.    

Limit – site up to 5 million page views per month






Why would I use it?

Compliment current statistics

Discover trends

Detect problems

Improve catalog design
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Compliment statistics provides by Innovative Interfaces

Current statistics 

Patron searches – which index was searched, the number of searches conducted using that index, and top searches

Web access – includes connections and rejections to databases, journal collections, etc. by ip address, ptype, and login.





Types of information available

Site usage
Technical profile
Traffic source
Map overlay
Content
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Site usage – # visit to your site, # page views, bounce rate, avg. time on site, # new visits

Technical profile – browser, connection speed, internet service provider, operating system

Traffic source – direct hits, referring sites, search engines

Map overlay – where located?  - which country, state, city

Content – which pages visited most, how they arrived at page, on which page they exited your site





Privacy

Google Analytics Terms of Service
http://www.google.com/analytics/tos.html

University of Florida Libraries
http://www.uflib.ufl.edu/privacy.html
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Does not collect personally identifiable information OR ip addresses

Paragraph 7. PRIVACY . You will not (and will not allow any third party to) use the Service to track or collect personally identifiable information of Internet users, nor will You (or will You allow any third party to) associate any data gathered from Your website(s) (or such third parties' website(s)) with any personally identifying information from any source as part of Your use (or such third parties' use) of the Service. You will have and abide by an appropriate privacy policy and will comply with all applicable laws relating to the collection of information from visitors to Your websites. You must post a privacy policy and that policy must provide notice of your use of a cookie that collects anonymous traffic data.

Library websites – privacy policy link, footer includes “this page uses google analytics” with link to privacy policy.





http://www.google.com/analytics/tos.html
http://www.uflib.ufl.edu/privacy.html


How do I use it?

Sign up for an account
http://google.com/analytics

Configure your profile

Add tracking code to all your pages
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Two codes available, make sure you use the latest version

Access to reports are available within 24 hours

Advanced features:

Create goals/funnels

	Goals are accomplished when a user navigates to a specific page

	Funnels are all the pages leading up to the goal


	

http://google.com/analytics


How do I use it?
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Check wwwoptions file to ensure botlogo is active



How do I use it?
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Check wwwoptions file to ensure botlogo is active

Add code to botlogo.  Note:  my file name says botmenu; please ignore

Restart the server

Return to user profile to verify status 



Profile
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Example of user profile

Add additional website profile

Add users – administrative or view reports only

View reports – see dashboard




Dashboard
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Screen shot of dashboard
Visitors overview
Map overlay
Content overview
Traffic sources overview




Dashboard



Map Overlay



Map Overlay



Traffic



Browser & Connection



Operating System



Screen Resolution
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Questions?

Lanee Dunlap
University of Arkansas at Monticello

dunlapl@uamont.edu
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