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What is Google Analytics!?

e Free Statistics

* 5 million page views per month
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Google analytics is a free service offered by Google that generates detailed statistics about visitors to a website.  It enables you to determine how users found your site and how they explored the site.  This information is provided from 80 reports that can be emailed or exported.    

Limit – site up to 5 million page views per month





Why would | use it?

e Compliment current statistics
e Discover trends
* Detect problems

* Improve catalog design
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Compliment statistics provides by Innovative Interfaces

Current statistics 

Patron searches – which index was searched, the number of searches conducted using that index, and top searches

Web access – includes connections and rejections to databases, journal collections, etc. by ip address, ptype, and login.




Types of information available

* Site usage

e Technical profile
e Traffic source

e Map overlay

* Content
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Site usage – # visit to your site, # page views, bounce rate, avg. time on site, # new visits

Technical profile – browser, connection speed, internet service provider, operating system

Traffic source – direct hits, referring sites, search engines

Map overlay – where located?  - which country, state, city

Content – which pages visited most, how they arrived at page, on which page they exited your site




Privacy

* Google Analytics Terms of Service

e University of Florida Libraries
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Does not collect personally identifiable information OR ip addresses

Paragraph 7. PRIVACY . You will not (and will not allow any third party to) use the Service to track or collect personally identifiable information of Internet users, nor will You (or will You allow any third party to) associate any data gathered from Your website(s) (or such third parties' website(s)) with any personally identifying information from any source as part of Your use (or such third parties' use) of the Service. You will have and abide by an appropriate privacy policy and will comply with all applicable laws relating to the collection of information from visitors to Your websites. You must post a privacy policy and that policy must provide notice of your use of a cookie that collects anonymous traffic data.

Library websites – privacy policy link, footer includes “this page uses google analytics” with link to privacy policy.





http://www.google.com/analytics/tos.html
http://www.uflib.ufl.edu/privacy.html

How do | use it?

e Sign up for an account
gn up

e Configure your profile

* Add tracking code to all your pages
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Two codes available, make sure you use the latest version

Access to reports are available within 24 hours

Advanced features:

Create goals/funnels

	Goals are accomplished when a user navigates to a specific page

	Funnels are all the pages leading up to the goal


	

http://google.com/analytics

How do | use it?

'+ Millennium Administration - UAM library Technology Center, - Lanee Dunlap

File Edit Yiew Go Tools Admin Help

Web Options s B &

Frint Restart Close

- Select a File: |live {on ports B0,2082) b Open

Mill2nmiurmm

Filg “live" was last Updated on Wed Apr 23 §1:12:59 2008
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Wizh Master o0 '"95_ available items</span> |
Community Manager
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Data Exchange Electronic Resource M
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INN-Reach

Language Handling
Media Management
My Account

My Millennium

Parther

Patron Ratings
Patran Rarard

iiscreens/botmenu.html
[ [0 BOTLOGO

screens/cancel.gif
[ [0 BUT_CANCEL

screans/closewindow. gif
[ [0 BUT_CLOSEWINDOW
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Check wwwoptions file to ensure botlogo is active


How do | use it?

' Millennium Administration - UAM library Technology Center - Lanee Dunlap

File Edit View Go Tocols Admin Help

Web Master = fé

bdillerniurn

®

wieb Options

$

Wb Master

4

D=ta Exchange

File Name: botmenu.htm| (1,894 bytes)

<a href="http:f/thevoice.uamont.eduf">The WVoice<fa> |
<a href="http:ffwww.foliateoak.uamont.edu/">The Foliate ODak<fa> |
<a href="http:ffwww.uamont.edu/missionl6.asp">Mission Statement<fa> |

T T T

[ID

<a href="http://www.vamont.edu/content disclaimer06.asp">Disclaimer<fa> |

<a href="http:f/www.uamont.edu/jobs/">Employment<fa> |

<a href="http: [ /www. uamont.edu/pdf/UaMt205trateqict20Plan. pdf">Strategic Plan<fa> |
<a href="http:/ /oo vamont . edu/pdf/UnivofaR Monticello Bkm.pdf':Facts<fa> |

<a href="http:/fwwr.uamont . edufregistrar/forms . htm">Request Transcripts<fa> |

<a href="mailto:dunlapl@uamont.edu">=Web Publisher</a-

<tr:><td class="hotID" colspan="2"><img src="fscreens/Uitthottom.png.gif" alt="University of Arkansas at Monticell
o | Monticello Arkansas 71656 | (870-460-1026) | (800-844-1826) | Copyright 2006 University of Arkansas at Monti
celle | All Rights Reserved'=<ftd><ftr><ftahle>

<fhtml=

<script type="textjfjavascript">

var gaJsHost = {{"https:" == document.location.protocol) ? "https:ffssl." : "http:ffwww."};

document .write {unescape{"%3Cscript sro='" + gaTsHost + "google-analytics.comfga.js' type='text/javascript'%3E%3C
fscript33E")) ;

<fscript>

<script type="textjfjavascript">

var pageTracker = gat. getTracker ("UA-4680010-1");
pageTracker. initData():;

pageTracker. trackPageview();

<fsoript>

P——
3
iy Start

@ Wrap Lines

‘Millennium Ad... | & Inbox - Micro... [ %3 Millenmiom w... | Microsoft Po... | &3 Macromedia F... '( ,'. o @058 414 pm
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Check wwwoptions file to ensure botlogo is active

Add code to botlogo.  Note:  my file name says botmenu; please ignore

Restart the server

Return to user profile to verify status 


Profile

. hnlapl@: it.ed Setti Ny A t Signh Out
GOUSIQ Analytlcs dunlapl@uamont.edu | Settings | My Account | Help | Sign Ou

L e L ER Click to select Website Profile | VDL T e uamlibrary.uamont.edu v I

" Drive targeted traffic to your site.
Usge AdWords with your Google Anaktics Account,
Tell me maore ahout AdWords. | How can | use AdWords and Analvtics together?

Analytics Settings - uamlibrary.uameont.edu (Edit Account and Data Sharing Settings)
Manage wour profiles, goals and account access from this page Helpful Links

Website Profiles o How do | know that my tracking

; code is installed correctly?
“Prev 1-1/1 Next» i Showe| 10 Searchl:l
| - ___________________________ @ e _________________ « Why am | not seeing any data in
my repords?
Name Settings Delete Status
v « How canlgrantaccessio an
; : ; Receiving Data additional user?
1. uamlibrary.uamont.edu Yiew Reporis Edit Delete Conversion Goals (0) AU Leet e
« How long should [wait until | can
Add Website Profile » . User Manager » . Filter Manager » see my data?
A profile allows you to track a website Humber of Users: 1 Number of Filters: O « |ve added the fracking code, but
andior create diferent views of the . Add or edit users. Learn mare. . Filters can be used to custamize the way it says Tracking code hot
reporting data using filters. : data is displayed inyour reports. Learn detected or verified." Why?

more.
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Example of user profile

Add additional website profile

Add users – administrative or view reports only

View reports – see dashboard



Dashboard

GOU‘SIE Aﬂ8.|yti05 dunlapl@uamont.edu | Settings | My Account| Help | Sign Ot

Analytics Settings |Vieu|| LD e wamlibrary.uamonteduy s L EL =TT e H uamlibrany.uamont.edu vI

2R Dashboard

Dashboard May 18, 2008 - Jun 17, 2008
¥ Saved Reports Camparing to: Site (7)
8 Vistrs
%Traﬁ’lc Sources Graph by: =] Day | = Week | = Month | =#= Visits -
[0 Content 200 200

P Goals

Settings e /. /\.\. / \:m

[= Email
o
| May 18, 2008 . |May53, i B e 2, Zo0s . TJune.ﬂ, 2008 I

Help Resources
(%) &bout this Report Site Usage
@ Conversion Universiy
@Common Questions J 372 Visits J 42.?4% Bounce Rate

AN 1,858 Pageviews M 00:03:16 Avg. Time on Site

4,99 Pages/Visit (i 4328% " New Visits

it Visitors Overview # Map Overlay
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Screen shot of dashboard
Visitors overview
Map overlay
Content overview
Traffic sources overview



Dashboard

# Visitors Overview

1 ﬁ 2 Visitors

view report

Traffic Sources Overview

view report

# Content Overview

view report

M Referring Sites
236 (63 44%)

M Direct Traffic
134 (36.02%)

M Search Engines
2 (0.54%)

Mealicatetttn®s 34 % 2F % 2F0-search

Pealiclate it 3456 2F F2F O-wewine |

Mealicatedttn e 34 %A% 2F0-gjourng

Aealichatetttp e 3.0% 2F % 2F 0-atoz.eh

view report

Pageviews
293

a3

41

35

33

"% Pageviews
15.77%

4. 47%

2%

2.05%

1.85%



Map Overlay

L AR N Goal Comversion

Views: Rl @ = || £

Wisits (7) Pages/visit
372 4.99

Site Ao 499 (0,00%)

% of Site Total: 100.00%
Region

1. Arkansasz

2. Texas

3. (not zet)

4. Louiziana

5. Miszouri
6. Geordia

Y. Tennessee
5. llingis
9.  Colorado

10, Chig

Find Redion: | containing |+

(7) Awvg. Time on Site @)

00:03:16

Site Avg: 00:03:16 (0.00%)

% Mew YVisits

43.28%

Site Av: 43.28% (0.00%)

Visits J- Pagesivisit Ay, Time on Site
296 5.59 0003545
38 234 00:00: 53
25 376 000210
3 2.00 00:00:50
2 1.50 00:00:16
2 1.50 00:00:20
1 1.00 00 00: a0
1 1.00 00:00: a0
1 1.00 00 00: 00
1 2.00 00:00:11
[Els] Fotor 1 Showy rovs:

oy

(7) Bounce Rate 7

R

42.74%

Site Awo: 42.74% (0.00%)

%o Mewy Wisits Bounce Rate
39.86% 39.86%
36.54% B0.5353%
F2.00% 45 .00%
B6 .67 % 0.00%
100.00% 50.00%

50.00% 50.00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 0.00%

0w | 1-100f12 | 4 3



Map Overlay

Goal Conversion Views: i) ® | = | £
Yisits (7) Pages/isit (@) Awg. Time on Site (7) % MNew Visits (7) Bounce Rate @
296 5.59 00:03:48 39.86% 39.86%

% of Site Total: 79.57% Site Avo: 499 (11.94%) Site Avg: 00:03:16 (16.19%) Site Avg: 43.28% {-7.89%) Site Avo: 42,7 4% {-6.73%)
City Visits -J- Pagesisit Avg. Time on Site % Mewy Wisits Bounce Rate
1. Little Rock 239 581 00:03:56 33.89% 39.33%
2. Monticelo 13 4.28 000349 85.89% 35.89%
3. Pine Bluff 13 515 000347 61.54% 35 .46%
4. Mc Gehee 3 773 000256 25.00% 37.50%
4. Jacksanwile 5 3.20 o002 37 40.00% G0.00%
G.  DeWitt 3 1.00 0o:00:00 GE B79% 100.00%:
7. Fountain Hil 3 233 o017 F3.33% 0.00%:
3.  Hamburg 2 7.50 000331 50.00% S0.00%
9. Sheridan 2 1.50 000917 100.00% S0.00%
10, ERizon 1 4.00 000334 100.00% 0.00%:
Find City: | containing % 50 Goto: |1 Showe rowea: (10 w0 | 1 -100f12 | 4 r



Traffic

All traffic sources sent a total of 372 visits

\f 3602% Direct Traffic

fup 6344% Referring Sites

Top Traffic Sources

Sources

uatnort.edu (referrall

[(direct] ((none)

O-gtoz ebsco.com.uamlibrary Wamar

worldcat.org (referrall

google forganicl

wienw full report

| 054% Search Engines

Visits

226

134

% visits

B0.753%

36.02%

0.51%

0.81%

0.54%

M Referring Sites
236 (53 44%)

M pirect Traffic
134 (36.02%)

B Search Engines
2 (0.54%)

Keywords Visits

university of arkanzas at monticello 1

university of arkansas st morticello 1

wie fUll report

% visits

20.00%

a0.00%



Browser & Connection

Technical Profile

Browser Visits % visits Connection Speed Visits % visits
Intermet Explorer 320 86.02% I1 244 £5.59%
Firefox 45 12.37% Unknosvn B5 17.47%
Safari 4 1.05% D=L 30 5.06%
Playstation Pottakle 1 0.27% Driglup 23 B.15%
Mozilla 1 0.27% Cable g 215%

wienw Tull report wienw full report



Operating System

Operating Systems

Screen Colors
Screen Rezolutions
Flazh Yerzionz
Java Support

F Metwark Properties

Uszer Defined
%, Traffic Sources
[ Cantent

P Goals

Settings
[ Email

Help Resources

(%) About this Report

@ Conversion University
@ Common Questions

372 visits used 6 browser and OS combinations

LYCAIEET AW Goal Conversion

Yisits (7) PagesfVisit
372 4.99

% of Site Total: 100.00% Site Avg: 4.99 (0.00%)

Views: EI

(#) Bounce Rate
42.74%

Site Avo: 42.74% (0.00%)

(7) Ay Time on Site
00:03:16

Site Avg: 00:03:16 {0.00%)

(7)) % Mew Yisits
43.28%

Site Avg: 43.28% (0.00%)

Browser and 05 | Visits A | Jo Wizt | Broveser and O3 contribution to total:

1. W Internet Explorer Sindows 320 36.02%

2. M Eirefox DAindovys 42 11.29%

3. M Eirefox i Macintosh 4 1.08%

4. Safari f Macintosh 4  1.08%

5. W Mozilla £ Linux 1 0.27%

G, Playstation Portable [ Playstation Portable 1 0.27%

Find Brovweser and O | containing | | | Ga Goto: Show rowes: | 10w | 1-Gof6 | A 4




creen Resolution

Opersting Systems

Erowrssrs and 05 372 visits used 10 screen resolutions
Screen Colors
LUCHIEELEE  Goal Conversion Views: E‘
Flash ‘ersions Visits (@ Pages/Visit @ Ay Time on Site @ % Mew Visits (7) Bounce Rate @
Jaws Support 372 4.99 00:03:16 43.28% 42.74%
b Metwark Properties % of Site Total: 100.00% Site Avg: 4.99 (0.00%) Site Avg: 00:03:16 (0.00%) Site Avg: 43.28% (0.00%) Site Avgy: 42.74% (0.00%)
Uzer Defined Sereen Resolution | Visits hd | W Wisitz | Screen Reszolution contribution to total:
22, Traffic Sources
1. W 1024x7ES 224 EB022%
[ Content 23.12%
]_-—_1 Goals 2. [ 800xE00 86 2312%
3. M 1280x800 38 1022%
Settings
= Email 4. 112801024 M 296%
5. W 1440500 6 1.61%
Help Resources
g. 12001600 2 054%

(7) Aot this Report
@ Conversion University 7. 1 544540 2 0.54%,
@ Common Gluestions

8. 1152x864 1 027%
9. 1 16801050 1 027% 60.22%
0. 480x272 1 027%

Finedl Screen Resclution: | containing |+ | | Ga oo Showe roves: |10 w1 -100f10 | A 3




References

* Google Analytics

* Google Analytics How To Videos

* Google Analytics Terms of Service

* University of Florida Libraries


http://google.com/analytics
http://www.youtube.com/view_play_list?p=7A545E796C2CFA72
http://www.youtube.com/view_play_list?p=7A545E796C2CFA72
http://www.google.com/analytics/tos.html
http://www.uflib.ufl.edu/privacy.html

Questions!?

Lanee Dunlap
University of Arkansas at Monticello
dunlapl@uamont.edu
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