
Ark IUG Meeting 

June 5, 2009 

Ottenheimer Library 

University of Arkansas at Little Rock 

 

Libraries/ Organizations Represented:  

Arkansas Supreme Court Library, Fayetteville Public Schools, Henderson State University, 

Hendrix College, Innovative Interfaces, Ouachita Baptist University, University of Arkansas at 

Fayetteville, University of Arkansas at Ft. Smith, University of Arkansas at Little Rock, UALR 

Law, University of Arkansas Medical Sciences, University of Central Arkansas. 

 

 

1. Welcome and Business Meeting 

 

Linda Wen opened the meeting at 10:00 am and welcomed all who were able to come. 

 

Outgoing Chair, Dennis Van Arsdale (University of Arkansas at Ft. Smith) led the election of 

officers.   

 George Fowler (University of Arkansas at Fayetteville ) is now the ArkIUG Chair Elect  

 Heidi Vix (Henderson State University) is the Secretary.   

 Linda Wen (University of Arkansas at Little Rock) will be strongly considered for Chair 

Elect at next year’s election. 

 

Dennis Van Arsdale announced a change to the agenda.  The presentation this afternoon will be 

from 1:00-3:00 pm, instead of the scheduled 1:00-2:00 pm. 

 

George Fowler discussed the Collaboration UnConference to take place on Friday, July 31, 2009, 

9:00 am - 4:00 pm at the Olin C. Bailey Library at Hendrix College.  There will be no agenda.   

The purpose of the meeting is to take advantage of local expertise and encourage collaboration 

between libraries.  Mr. Fowler encouraged everyone who is interested in library technology no 

matter the department or type of library to attend.  The blog site is: http://cuc.uark.edu . 

 

 

2. Innovative Interfaces Updates and New Products 

 

Tim Whisenant of Innovative Interfaces presented Betsy Graham’s presentation from the IUG 

Conference.  (Ms. Graham is the Vice President of Product Management at III).  The 

presentation covered the improvements in Release 2009 A and Release 2009 B, which you can 

find at CSDirect: http://csdirect.iii.com/release/release_2009.shtml .  Mr. Whisenant also 

discussed features of Encore, the new CS Direct layout, and the conference’s opening session 

with Dr. Michael B. Johnson of Pixar Animation Studios.  He also answered specific questions 

from the participants: 

 Millennium’s turnkey servers are IBM servers (Red Hat Enterprise Linux) 

 He squelched any rumors that III was for sale.  It is not for sale nor is there any plan to 

sell it in the future.  III is a strong company that is still growing. 

 WebBridge is not split into two parts (Pathfinder Pro / WebBridge Link Resolver) 

http://cuc.uark.edu/
http://csdirect.iii.com/release/release_2009.shtml


3. Reports/Presentations from 2009 IUG Conference in Anaheim, CA 

 

Elaine Contant (University of Arkansas at Fayetteville) and Heidi Vix presented an overview of 

the sessions they attended at the conference last month.  The presentation included coverage of 

sessions on Database clean up, ‘Matches’ in Create Lists, SCAT Tables, Spine Label printing, 

Circulation updates, Trainers Forum, Server Security, ContentDm, etc. Their presentation will be 

included online at: http://arkiug.uark.edu/presentations.asp  

 

George Fowler suggested the time remaining should be spent in small groups discussing 

successes and issues libraries were having.  Some of the topics participants discussed included: 

inventory, disaster planning, and ERm’s. 

 

The official meeting ended at 2:40 pm with the breakout sessions ending 3:05 pm. 
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